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• Higher sales productivity. 

• Streamlined sales and marketing 
processes 

• Improved service, loyalty, and 
retention 

• Generate Day to day activity 
reports. 

• Manage the customer, supplier 
information's very systemati-
cally. 

• Instant contact with customer, 
supplier by using their data 

• Scheduling works and Assign-
ing personal records of  contact 
persons. 

• Fastest, more accurate  and af-
fordable. 

• Easy to install, set up and use. 

 



CRM is broadly  recognized software 

for managing and nurturing a com-

pany’s interactions with clients and 

sales prospects. It involves using 

technology to organize, automate, 

and synchronize business processes—

principally sales activities, but also 

those for Marketing, Customer ser-

vice, and technical support.   

 

 

It uses to monitoring and re-

cording interactions and com-

munications. It will align mar-

keting, sales, and service to best 

serve the enterprise. Often, im-

plementations are fragmented; 

isolated initiatives by individual 

departments to address their 

own needs. 
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Operating System:  

Windows 95, Windows 98, Windows Me, Win-

dows NT, Windows 2000, Windows XP,  

Windows 2003 

 

Office Software:  

Microsoft Access ( above Office 2000) 

 

Printer:  

DeskJet Printer, Office Jet, Laser Printer 
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